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mondayoctober 16

11:30am—7:00pm

Registration for Suppliers & Sponsors

11:30am—4:00pm

Provider Registration

12:00pm—4:00pm

Supplier Showcase

2:30pm—2:50pm

Supplier Orientation

This special Provider Registration is for all Hospital Pharmacy Directors and GPO Executives.
Relax and enjoy a light meal & networking with your peers as you register for the conference.
Lunch will be served between noon and 3:00pm.

Select Suppliers will showcase their products, services and technology. Showcases
are designed to provide a limited number of supplier attendees with an opportunity
to demonstrate their products, services and solutions for the provider executives.
To maximize this experience for everyone, only Providers and Supplier attendees
from companies with a showcase exhibit will be permitted into the showcase area.
Please contact us to learn how you can participate.

All Suppliers are welcome to attend this orientation meeting. This informational
orientation meeting is an excellent opportunity for first time Supplier attendees to gain
a clear understanding of our conference, specifically the reverseexpo and how it works.
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mondayoctober 16

4:15pm—5:30pm

Provider Orientation & Sponsor Spotlight

5:30pm—6:30pm

Welcome Reception & Networking Event All Attendees

6:30pm—8:00pm

Evening Suites Hosted by our Sponsors Providers ONLY

8:00pm—9:30pm

Evening Suites Hosted by our Sponsors All Attendees

All Hospital Pharmacy Directors and GPO Executives are required to attend this orientation
meeting, which will provide important information pertaining to the conference and introduce
a few of our sponsors.
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tuesdayoctober 17

7:00am—6:00pm

Registration Desk Open

7:00am—8:00am

Breakfast All Attendees

8:00am—9:30am

Opening Remarks & Keynote Address

Our Registration Desk will be staffed throughout the conference. If you have questions
or need assistance with anything, please stop by and let us know. We are happy to help.

Leadership Isn’t For Cowards, How to Lead Courageously in a Turbulent Age
Mike Staver

We live in an age when it is more and more challenging to manage all of the information,
demands and challenges that are coming at us. It takes real courage to stand firm in what
you believe and then to get your followers to understand what really matters and how to
execute effectively. Your ability to influence your followers is key to every step of creating
significant results. Courage is the key element in that process.
Mike Staver is an internationally respected coach and speaker. He has been interviewed for
many publications on his signature speaking and writing topic “Leadership Isn’t for Cowards”
and how to build high performance firms and his new book with the same title released in
2013. With a master’s degree in counseling psychology and a bachelor’s degree in business
administration, he has found a way to make complex ideas simple, memorable and immediately
applicable. He is a Certified Speaking Professional (CSP), a designation held by fewer than 10%
of the members belonging to the International Federation for Professional Speakers. Mike is a
best-selling author and award winning speaker.
Some of his work has been recognized by Training magazine as top 10 in the world and he has
been recognized by Meetings and Conventions Magazine as one of the 40 hottest speakers in
America. He has conducted industry-specific research on the traits that make leaders thrive and
has had those findings built into a one of a kind national leadership certification.
Learning objectives:
After attending this presentation, attendees will learn:
– The real definition of courage
– The three most important steps you will ever take
– The power of commitment
– What your followers do, really do, when you are not around
– The primary motivator of all people
– The three things every leader can do to insure leadership failure
– The importance of high gain activity and how to do more of it
– Six steps that will insure effective execution
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tuesdayoctober 17

9:30am—9:45am

Coffee Break

9:45am—10:45am

Educational Session
Opioid Stewardship Initiative
David Silverman, Pharm.D, BCPS, BCCCP

David Silverman is currently the Corporate Clinical Pharmacy Director for Prime Healthcare.
He graduated from Rutgers University, Ernest Mario School of Pharmacy in 2012 and completed
a PGY1 Pharmacy Practice Residency at Hackensack University Medical Center. He has since
worked as an Emergency Medicine pharmacy at Clara Maass Medical Center in Belleville, NJ
and as a Critical Care Pharmacist at St. Michael’s Medical Center in Newark, NJ for the past four
years. He is board certified in pharmacotherapy (BCPS) and critical care (BCCCP). In 2015 he
received the Lester Z. Lieberman Humanism in Healthcare Award for his leadership as chair of
the code committee at St. Michael’s Medical Center.
He has presented multiple CE presentations on general pain management principles and pain,
agitation, and delirium management in the intensive care unit. His passion for pharmacy began at
a young age when his grandfather would take him on rounds in the ICU and on pain management
rounds around the hospital. Pain management and public health are very important areas of
interest for him.
Learning objectives:
After attending this presentation, attendees will learn to:
– Describe the current state of the opioid epidemic and how we got here
– Define opioid stewardship and discuss the various components of an opioid
		 stewardship program
– Regulatory and clinical guideline perspectives
– Healthcare informatics
– Demonstrate the ability of pharmacists to have a large impact on the opioid epidemic
		 with minimal investment of resources
– Apply components of opioid stewardship to enhance the quality of patient care
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tuesdayoctober 17

11:00am—12:00pm

Educational Session
Pathway to Success – Making your Way in Specialty Pharmacy
Suzette DiMascio, CHE, CMCE, CPC

As a thought leader, industry expert, frequent media contributor and sought after speaker on
all things Specialty; Suzette’s strategic insight on marketplace trends help align and enlighten
this continually pivoting industry.
Under Suzette’s leadership, CSI Specialty Group has become known as the industry’s preeminent
Specialty Pharmacy Leadership Consulting firm; offering strategic solutions to all healthcare
market channels across the spectrum from health systems to manufacturers and was honored
as one of Consulting Magazine’s Fastest Growing Firms, ranking 5th out of 50 firms.
Suzette’s passion for patient care is at the forefront in all programs CSI Specialty Group develops
to support their client’s endeavors to improve patient lives, every day. She has been instrumental
in positioning CSI as a leading, free resource for educational programs on specialty pharmacy,
as well as starting the industry’s first podcast dedicated to specialty pharmacy which focuses
on enlightening trends, highlighting leaders in the industry and uncovering ways to make the
specialty pharmacy journey more successful for patients worldwide.
These attributes have granted accolades from other industry leaders, as Suzette delights in
providing insight, education and mentorship, while still possessing an incredible voracity for
learning herself. All she learns she passes forward, which has afforded her the title of “Queen
of Specialty Pharmacy,” offered by the American Pharmaceutical Purchasing Alliance, in addition
to being named a Goldman Sach’s “Top Growing Businesses” and also honored as one of
Florida’s most successful Women Owned Businesses.
Learning objectives:
After attending this presentation, attendees will learn to:
– Evaluate the current landscape of the specialty pharmacy industry and the channels that
		 serve patients
– Review current market options as you evaluate buy, build or partner operations to enter
		 the market
– Discuss how model of integrated care is different from traditional specialty pharmacy
– Discuss how IDNs are positioned to best manage high risk specialty patients
– Determine how has the interoperability between EHR providers advanced and will continue
		 to advance how data is reported and utilized
– Assess why the future of specialty pharmacy will pivot around integrated healthcare systems
– Examine Crystal ball 2020 – Where will the marketplace specialty pharmacy pendulum swing?
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tuesdayoctober 17

11:45am—1:00pm

1:30pm—3:30pm

4:00pm—5:00pm

Lunch All Attendees

Session I

Hospital Pharmacy Directors and GPO Executives host the exhibit booths in this very
unique reverseexpo.

Educational Session
Evaluating 503B Vendors
Joshua Soliman, Pharm.D.

Joshua Soliman is the Pharmacy Manager at NYU Langone Health where he is a leader in
pharmacy operations. His responsibilities include overseeing medication distribution, sterile
and non-sterile compounding, as well as participating on various institutional committees.
Additionally, he is an Adjunct Assistant Clinical Professor at the NYU Steinhart School of
Physical Therapy.
Joshua is certified in change management and a Green Belt in Lean Six Sigma methodology.
He earned his Doctor of Pharmacy degree in 2013, at the Long Island University- Arnold and
Marie Schwartz College of Pharmacy, where he graduated at the top of his class.
Learning objectives:
After attending this presentation, attendees will learn to:
– Describe the regulatory landscape surrounding 503B outsourcing vendors
– Assess FDA Form 483s and Warning Letters
– Perform a meaningful 503B vendor site visit
– Utilize the ASHP Contractor Assessment Tool for 503B vendor evaluations
– Create an effective 503B vendor evaluation process for your institution
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tuesdayoctober 17

6:00pm—10:00pm

Dinner & Entertainment
Joe’s Live
On Tuesday night, join us at Joe’s Live for a little taste of Nashville. Joe’s Live is a mega music
venue and barbecue restaurant all under one roof. Nominated for an Academy of Country
Music Award for 2017 Nightclub of the Year, the venue hosts weekly lineups of country music’s
biggest names, up-and-comers, local talent, DJs and more. We will be joined by one of their
favorite local bands: the Senn Alan Band, a premier Chicago cover band that puts its own
flavor, spin and unique instrumentation on some of your favorite songs. With the ability to go
seamlessly from Country to Hip Hop to good ole’ Rock & Roll, they’re like your favorite jukebox
come to life. They have had the pleasure of playing with and opening for Taylor Swift, Ed Sheeran,
Brad Paisley, Randy Houser, Kenny Chesney, Grateful Dead, Bon Jovi, Dierks Bentley, Luke Bryan
and many more amazing artists. Come prepared for an evening full of wonderful BBQ and
Southern comfort food, open bars, and dancing ‘till late.
Shuttles will run continuously between the hotel and Joe’s Live from 5:45pm—10:00pm.
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wednesdayoctober 18

7:00am—12:00pm

Registration Desk Open

6:45am—7:45am

Breakfast All Attendees

8:00am—10:00am

10:30am—11:30am

Our Registration Desk will be staffed throughout the conference. If you have questions
or need assistance with anything, please stop by and let us know. We are happy to help.

Session II

Hospital Pharmacy Directors and GPO Executives host the exhibit booths in this very
unique reverseexpo.

Educational Session
Implementation Strategies for USP Chapter 800
Joe Coyne, RPh.

Joseph W. Coyne RPh currently serves as the Director of Field Operations for Clinical IQ.  
With Clinical IQ, he acts as a trusted source for pharmacy information services and product
solutions for clients who range from local start-up operations to established national
organizations in the hospital, home care, and specialty compounding industries. Prior to
joiningforces with the Clinical IQ team, Joe served as President and CEO of Coyne Consulting.
Mr. Coyne received his Bachelor of Science degree in pharmacy from the Philadelphia College
of Pharmacy and Science where he served as Clinical Preceptor and an Adjunct Senior Clinical
Professor of the Department of Pharmacy Practice.  Mr. Coyne is currently serving as a faculty
member with the Critical Point Center for Training and Research, who’s mission is to increase
patient safety by delivering engaging educational programming that results in a measurable
change in performance in the areas of sterile compounding, hazardous drug handling, and
aseptic preparation.
Mr. Coyne has practiced pharmacy in several practice settings, including hospitals, communitybased retail, long-term care, hospice and home care, in several different of roles, including the
Enterprise Vice President of Pharmacy Services for Cancer Treatment Centers of America.
Continued on next page
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wednesdayoctober 18
Continued from previous page
Mr. Coyne continues to contribute to numerous industry publications including the soon to be
released, ASHP Compounding Sterile Preparations, 4th Edition. For which he co-authored the
Hazardous Drug Handling Chapter, and is co-authoring the ASHP Hazardous Drug Handling
Technician Bulletin revision scheduled to be released later this year. He is also an active member
of the American Society of Healthcare Pharmacists and has severed on the Board of Directors
for several organizations including an International Compounding Organization.
Mr. Coyne is a trusted speaker who has been invited to present nationally and internationally
on various pharmacy practice topics such as; pharmacy compounding, and hazardous drug
handling and quality standards. He has presented at the local state and national levels to State
Pharmacy and Hospital Associations, National Society meeting and for Fortune 500 companies.

Learning objectives:
After attending this presentation, attendees will learn to:
– Identify the current state of compliance with hazardous drug (HD) safety requirements
		 and recommendations
– Summarize the key non-compliant issues concerning HDs
– Discuss the facility, personnel, environmental monitoring, and related issues required
for compliance with USP 800
– Outline actions to take to ensure compliance with USP 800

Contact Information
Supplier Registration
and Sponsorships

Jason Green
Partner & Chief Sales Officer
843-689-9996
jason.green@hlthcp.com

Provider Registration

Join us in Chicago

Amy Johnson
Manager, Provider Relations
727-816-9700
amy.johnson@hlthcp.com
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